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Unlocking financial technology.
Bringing the world’s money into harmony.



To Our Shareholders:

Technology has become so intricately woven into 
our modern everyday lives that it’s hard to imagine 
how we would be able to manage without it. As 
consumers, we have come to expect that the world is 
at our fingertips, especially when it comes to the all-
important business of managing our financial lives. 
Why should we have to wait for a check to clear 
to access our money, drive to the brokerage 
office to review our portfolio with our 
investment adviser, or contact an insurance 
company to get an extended warranty for 
the new refrigerator we just bought? 

The answer is: We shouldn’t. We are 
busy people, leading busy lives. We want 
our financial transactions to be as fast, 
convenient and secure as placing an online 
order or streaming a movie. If we can’t get 
such convenient, friction-free service from 
whatever bank, investment advisor, business 
or merchant we are dealing with, we will go 
somewhere else. It’s as simple as that.

Such is the reality facing today’s organizations. 
Whether you are a global bank, a multinational 
corporation or an e-commerce business looking to 
take your product to new markets, you need to meet 
your customers where they are, not where you want 
them to be. Every passing day, the bar of customer 
expectations goes higher. The winning organizations 
will be those that excel at unlocking the power of 
technological innovation to bring ease, simplicity and 
convenience to their customers at the point of need.  
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A brave new world of opportunity

FIS is all about creating these kinds of convenient, 
harmonious financial experiences for the organizations 
we work with. For more than 55 years, we have helped 
our clients navigate wave after wave of technological 
change to capture growth opportunities in their 
business. Our ability to withstand and lead through 
dynamic and unprecedented times combined with our 
ability to apply technology to solve mission-critical 
problems for our clients has made us the trusted 
partner of some of the world’s largest financial services 
providers, businesses and platforms. 

Today, we are applying leading-edge technologies 
like generative AI and advanced data analytics to 
help organizations of all shapes and sizes succeed 
in a digital age. The fact is, the business of financial 
services is no longer the sole province of banks and 
credit unions, investment management firms and 
insurers. As digitization continues to blur the lines 
across the money lifecycle, all organizations need to 
integrate seamless financial experiences wherever they 
touch and serve customers. 

For those that succeed in this game, the world truly is 
their oyster. The digital arm of a Canadian bank can 
raise deposits and extend loans in the U.S. without the 
need for brick-and-mortar branches. A New York-based 
investment management firm can reach new Gen Z 
customers around the world by providing real-time 
investment options to online gamers. A developer for 
a fintech startup based in Ireland can access a critical 
software component developed in India from a digital 
marketplace hosted in Oregon. 

But while the opportunities for reaching and serving 
customers have never been greater, so too are the 
obstacles. As more and more everyday tasks and 
functions become digitized, today’s organizations 
must fend off a constant barrage of increasingly 
sophisticated cyberattacks from bad actors. Fraud 
is a huge and growing problem. 

The unbundling and embedding of financial tasks has 
created a patchwork of nonstandard global regulations 
and systems that don’t communicate, creating massive 
inefficiencies for organizations wanting to do business 
outside their own borders. These disharmonies are 
expected to drive overall GDP losses upward of $6.5 
trillion by 2030, according to The Economist. 

A holistic view of the global money lifecycle  

For FIS and our investors, all of this presents huge 
growth opportunities in the years ahead. 

As a fintech provider that operates across the full 
spectrum of money at rest, money in motion and 
money at work, FIS brings a unique and holistic 
perspective to the complexities of the global money 
lifecycle. Whether it’s managing funds in bank 
accounts and recordkeeping ledgers, moving money 
through card networks and corporate treasury 
systems, or putting money to work in investment and 
trading accounts, FIS technology is at the heart of the 
global economy. $16 trillion of financial assets – about 
10% of the world’s GDP 1 – flows through our systems 
and technology each year.

In recent years, we have been hard at work on a bold, 
multiyear “Future Forward” strategy to position FIS 
for a new era of accelerated growth and industry 
leadership in a rapidly changing marketplace. Moving 
into the third year of this transformation effort, we 
have made tremendous strides forward as a company 
and as a technology partner to our clients. Among our 
accomplishments, we have: 
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Tightened our strategic focus on our core 
strengths. We rededicated ourselves to 
our core business of serving the financial 
services industry – from the world’s largest 
banks and investment managers to the 
smallest credit unions – as a trusted 
provider of the industry’s most secure, 
scalable, mission-critical technology. As part 
of this refocusing effort, we sold a majority 
stake in our former Worldpay Merchant 
Solutions payments business in one of the 
largest fintech M&A transactions in U.S. 
history. We and Worldpay remain strong 
partners that work closely together to meet 
the needs of our joint clients. 

Redesigned how we design, develop 
and deliver products and solutions. By 
leveraging modern Agile software design 
principles and creating tighter alignment 
among our product and engineering teams, 
we have accelerated our product flywheel 
and development engine. As a result, we 
are bringing innovative new products and 
solutions to market more quickly while 
being recognized by the likes of IDC, 
Gartner, Celent, Chartis and the Hackett 
Group for the quality and leading-edge 
functionality of our technology. 

Streamlined our processes to bring us 
closer to our clients. As part of our focus on 
building a culture of continuous excellence 
where our clients are at the center of 
everything we do, we have streamlined 
the processes we use globally to support 
our clients, from customer onboarding 
to product delivery and implementation. 
These efforts have resulted in significantly 
enhanced interactions with clients, faster 
service resolution and improved customer 
satisfaction scores. 

Strengthened our selling practices. We have 
refreshed our sales tools and refocused our 
efforts around driving greater cross-sales of 
high-value, software-based solutions across 
our businesses and geographies. In addition 
to helping FIS bring our industry-leading 
technology to a broader range of clients 
in attractive market segments, this effort 
is enhancing our financial profitability and 
predictability by providing multiyear, 
recurring revenue streams. 

Simplified our global operations and 
reduced operating costs. By streamlining 
and simplifying our global operations 
around serving the needs of our clients, we 
have expanded our adjusted EBITDA margin 
by 64 basis points, paid down $8 billion 
in debt and enhanced our investment-
grade balance sheet. We have done this 
while continuing to return value to our 
shareholders through dividends and an 
ongoing stock buyback program.

Changed the way we allocate and invest our 
capital. As we shift more of our resources 
and capital investments toward higher-
margin, higher-growth solutions, we are 
positioning the company for sustainable 
and profitable growth in attractive market 
segments while strengthening our 
operational resilience against increasingly 
sophisticated cyberthreats.
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A nimbler, more client-centric FIS

While we have more work to do, the progress we have made to date has made FIS a nimbler, more client-centric 
technology partner and competitor. We are moving more quickly to bring innovative products to market to meet 
the changing needs of our clients. 

Our new solutions leverage cutting-edge technologies to deliver breakthrough capabilities, along with the 
mission-critical security, scalability and performance that FIS is known for. Consider just a few of the market-
leading solutions that we have introduced over the past year across all areas of the global money lifecycle: 

FIS Digital One Flex Mobile 6.0 edition: Is tailored 
to evolve customer expectations in the digital era 
by providing the user experience and capabilities 
customers need, with the flexibility of being able 
to access their accounts and do their banking 
transactions from wherever they are – all from their 
smartphone or tablet.

Next-generation Treasury GPT solution: Leverages 
the power of AI to help chief financial officers 
and corporate treasurers synthesize huge 
pools of data to enhance and streamline cash 
management activities – enabling them to turn 
their office from a cost center to a growth engine.

SMB Digital Lending solution: Utilizes advanced 
data analytics and machine learning to help 
banks streamline and automate the lending 
process for their small- and medium-sized 
business customers.

Digital Trading Storefront platform: Enables 
banks, brokers, market movers and fund managers 
to deliver modern, personalized digital storefronts 
and experiences for their trading customers.

FIS Business Hub: Seamlessly integrates banking 
and fintech applications by offering a unified 
user experience delivering a 360-degree view 
of banking operations while boosting client 
engagement and market share – all while 
unlocking financial insights.

FIS Revenue Insight solution: Harnesses AI and 
predictive analytics to help businesses optimize 
their cash flow by delivering actionable insights 
into where their collections are at risk. 

Software-as-a-service (SaaS)-based Climate 
Risk Financial Modeler solution: Uses powerful 
risk modeling and insurance analytics to allow 
corporations and financial institutions to better 
assess and mitigate potential exposure to the risks 
of climate change.

Card Suite Pro: Gives cardholders the power 
to seamlessly manage their financial card and 
payment set with an all-in-one application.

We complement our internal development efforts with one of the industry’s deepest partnership ecosystems. Our 
strategic partners include Worldpay, Microsoft, AWS, Amazon, IBM, Accenture, PwC, Databricks and Snowflake and 
all the major networks providers including Visa, American Express and MasterCard. 

As part of our growth strategy, we are also making purposeful acquisitions of niche technology assets that 
provide important solution functionality for our clients and accelerate our growth. In 2024, we made a number of 
such acquisitions, including award-winning digital banking and cash management provider Dragonfly Financial 
Technologies, supply chain finance software provider Demica and post-trade processing platform provider 
Torstone. We expect to further ramp up our disciplined M&A activities in the months and years ahead.
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2024 was our 
best year ever for

core banking
system wins.

Expanding our market reach

Our expanded portfolio of end-to-end solutions is 
enabling us to capture exciting growth opportunities 
with marquee organizations around the world.

In our Banking Solutions business, 2024 was our 
best year ever for core banking system wins and 
competitive takeaways. For instance, a growing 
regional bank with more than $20 billion in assets 
chose our IBS core banking and Digital One Studio 
solutions to power its future growth. Another leading 
U.S. bank chose an FIS core banking system to replace 
an existing legacy platform that had been servicing its 
customers for decades.

We also see growing demand for our leading-edge 
digital and payment solutions. One of the largest 
full-service providers of consumer and commercial 
banking in the U.S. chose the FIS Payments One Debit 
Suite to modernize its debit and ATM processes while 
providing leading-edge digital functionality to its 
customers. An international banking system client 
is partnering with FIS to modernize its payment 
infrastructure by implementing a state-of-the-art, cloud-
based e-commerce platform. A universal bank and 
financial services company is using the FIS Open 
Payments Framework and Payments-as-a-Service 
platform to unlock faster payments for its corporate 
clients throughout Western Europe.

In our Capital Markets business, our strategy to 
modularize and cloud-enable our solutions is allowing 
us to bring our market-leading portfolio to a wider 
range of industry segments and geographic markets. 

Hedge funds, asset managers, insurance companies 
and other buy-side firms are choosing our Cleared 
Derivatives and Cross-Asset Trading and Risk platforms 
that have traditionally been used by sell-side firms. Our 
Treasury and Risk Management solutions, long used 
by global banks, are increasingly being selected by 
leading insurance firms and multinational companies 
to improve real-time visibility of their cash flows while 
reducing currency and trade risks. Our Asset Finance 
solution, also traditionally used by banks, is being 
selected by auto and equipment finance firms. 

Here are just a few examples of the global 
organizations that are choosing FIS Capital Markets 
solutions: A Dutch-based client selected the FIS 
Private Capital Suite to enhance the financial services 
that it provides to its corporate clients, one of South 
Africa’s largest financial services providers chose 
our enterprise risk solution to better manage its risk 
exposure, and a U.S. bank and financial investment 
servicing company selected FIS technology to manage 
and optimize its commercial loan origination needs.

All these firms are facing pressures to find new revenue 
streams, reduce risk and better serve their customers. FIS 
has the modern solutions they need to do that. And it is 
driving significant growth in our Capital Markets business.  
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For the full year, our revenue grew 3.7% on an 
adjusted basis to $10.1 billion, an acceleration 
from 2.7% revenue growth in 2023. 

Our margins, profitability and cash flow also 
increased as we continued to enhance our 
operational efficiency and focus on higher-
margin solution sales.

Financial progress and 
market recognition

All of this work is yielding tangible improvements in our 
financial results. We had an exceptional year in 2024, 
meeting or exceeding our broader financial targets and 
delivering a significant increase in shareholder value 
that meaningfully outpaced our peers and the market.

For the full year, our revenue grew 3.7% on an adjusted 
basis to $10.1 billion, an acceleration from 2.7% revenue 
growth in 2023. Our margins, profitability and cash 
flow also increased as we continued to enhance our 
operational efficiency and focus on higher-margin 
solution sales. 

Overall, we returned $4.8 billion to shareholders in 2024, 
comprising $800 million in dividends paid and $4.0 
billion of share repurchases. In 2025, we expect to return 
$2.0 billion to shareholders, inclusive of $800 million of 
dividends and $1.2 billion of share repurchases.

FIS is also being increasingly recognized in the 
marketplace for our leadership and solution 
innovation. In 2024, we were named as one of the 
World’s Best Companies by TIME. For the second 
consecutive year, Newsweek recognized FIS as one 
of the Most Trustworthy Companies in America. And 
CNBC included FIS on its list of the Top 250 Fintech 
Companies for Banking Solutions. 
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Overall, we returned $4.8 billion to 
shareholders in 2024, comprising $800 million 
in dividends paid and $4.0 billion of share 
repurchases.

In 2025, we expect to return $2.0 billion to 
shareholders, inclusive of $800 million of 
dividends and $1.2 billion of share repurchases. 

Focused on accelerating our progress in 2025

As we move into 2025, I am confident in our growth strategy and excited by the opportunities that lie ahead of us. April’s 
announcement of our intent to acquire Global Payments’ Issuer Solutions business is proof of this strategy in action. 

I firmly believe that the world stands at the threshold of a new era of technology-enabled productivity that will 
make the past 10 years look like a mere warmup. The opportunities being opened up by digital technology are 
limited only by our collective imagination.

FIS is on a mission to unlock those opportunities for our clients and for the communities where we live and work. 
It’s a mission we live out every day as a technology partner, as an employer and as a corporate citizen. We measure 
our success by the value we deliver to our investors and all our stakeholders.

I would like to extend my appreciation to FIS employees around the world for their continued hard work and 
commitment. I am also deeply grateful to the FIS Board of Directors, especially Chair Jeffrey Goldstein, for their 
ongoing support and counsel. 

Thank you for your investment in FIS. I look forward to reporting on our continued progress.

Stephanie Ferris
Chief Executive Officer and President
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Fidelity National Information Services, Inc.

COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN*
Among Fidelity National Information Services, Inc., the S&P 500 Index
and the S&P Supercap Data Processing & Outsourced Services Index
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Fiscal year ending December 31.

Copyright© 2025 Standard & Poor's, a division of S&P Global. All rights reserved.











































































































































































Publications
The company’s Annual Report on Form 
10-K and quarterly reports on Form 
10-Q are available on the Investor 
Relations section of the company’s 
website at www.fisglobal.com.

Certifications
FIS filed the Chief Executive Officer and
Chief Financial Officer certifications 
required by Section 302 of the 
Sarbanes-Oxley Act of 2002 as exhibits 
to its Annual Report on Form 10-K 
for the fiscal year ended December 
31, 2024. FIS submitted the required 
annual CEO certification to the 
New York Stock Exchange (NYSE) in 
accordance with Section 303A.12 of 
the NYSE Listed Company Manual.

Annual Meeting 
of Shareholders
The Annual Meeting of Shareholders 
will be held at 10:00 a.m. Eastern Time 
on June 12, 2025, at the FIS corporate 
headquarters at 347 Riverside Avenue, 
Jacksonville, FL 32202.

Independent 
Registered Public
Accounting Firm
KPMG LLP
501 Riverside Avenue, Suite 500
Jacksonville, FL 32202

Stock Exchange 
Listing
Fidelity National Information Services,
Inc.’s common stock is listed on the New
York Stock Exchange under the trading
symbol “FIS”

Investor 
Relations
George Mihalos
Senior Vice President
Investor Relations
904.438.6438
georgios.mihalos@fisglobal.com

Shareholder 
Relations
Computershare
P.O. Box 43006
Providence, RI
02940-3006
800.568.3476

Corporate Governance, 
Nominating and 
Sustainability Committee
Kenneth T. Lamneck, Chair
Jeffrey A. Goldstein
Gary L. Lauer
James B. Stallings, Jr.

Executive
Committee 
Jeffrey A. Goldstein, Chair
Nicole M. Anasenes
Stephanie L. Ferris
Lisa A. Hook
Kenneth T. Lamneck
Gary L. Lauer

Audit
Committee 
Nicole M. Anasenes, Chair
Lee Adrean
Kourtney K. Gibson
Lisa A. Hook

Risk and 
Technology Committee
Lisa A. Hook, Chair
Nicole M. Anasenes
Mark D. Benjamin
Kourtney K. Gibson

Compensation 
Committee
Gary L. Lauer, Chair
Mark D. Benjamin
Jeffrey A. Goldstein
Kenneth T. Lamneck
James B. Stallings, Jr.



888.323.0310
moreinformation@fisglobal.com
www.fisglobal.com

©2025 FIS  FIS®, Worldpay®, and any associated brand names/
logos are the trademarks of FIS and/or its affiliates. All other 
trademarks are the property of their respective owners.
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