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Key Facts

FIS has integrated Glia's AI-powered customer interaction platform into FIS’ Digital One online banking platform, enabling
financial institutions to deliver a multi-channel digital interaction solution that blends AI-based service with high-touch
human support for superior banking experiences.
The native ecosystem integration allows AI agents to quickly respond to routine inquiries 24/7 while intelligently routing
complex issues to qualified human agents, delivering reduced resolution times and personalized service that instantly
adapts to individual customer needs.
By embedding advanced AI capabilities into FIS' trusted digital banking infrastructure, financial institutions can modernize
customer service operations without disrupting existing systems, reaping the benefits of a virtual workforce and high-touch,
personalized service.

JACKSONVILLE, Fla.--(BUSINESS WIRE)--Oct. 9, 2025-- FIS® (NYSE: FIS), a global leader in financial technology, today announced a strategic
partnership with Glia, a leader in AI-powered banking interactions, to deliver advanced AI-powered customer engagement capabilities across FIS'
Digital One suite of retail and business banking products. This strategic integration enables financial institutions to provide their customers with
seamless, intelligent, and personalized banking experiences while driving operational excellence.

Integrated directly into FIS' Digital One online banking platform, Glia’s AI for All™ creates a unified ecosystem where AI and human expertise work
together to serve bank customers more effectively. AI agents quickly respond to routine inquiries 24/7 while intelligently routing complex issues to
qualified human agents with full context, delivering reduced resolution times and personalized service that adapts to individual customer needs.

Bank customers get the quick, personalized support they deserve, while frontline teams are freed from repetitive and mundane tasks, allowing them to
focus on high-impact interactions.

"At FIS, we're committed to unlocking financial technology at every touch point of the customer experience," said Hashim Toussaint, Head of Retail
Digital & Open Banking at FIS. "By integrating Glia's sophisticated AI and digital interaction capabilities into our Digital One platforms, we're enabling
banks and credit unions to reap the benefits of a virtual workforce and high-touch, personalized service. This new technology aligns perfectly with our
recently announced Banking Modernization Framework, where open banking serves as a cornerstone for institutions looking to transform their
operations and customer experiences. It truly represents the future of banking—where intelligent automation meets human insight."

The advanced Digital One platform now delivers:

Seamless transfer experience across channels: Customers enjoy consistent, context-aware interactions whether they're
using mobile applications, web platforms, or speaking with live agents, eliminating the frustration of repeating information
across touch points.
Faster resolution times: AI agents handle routine inquiries instantly while intelligently routing complex issues to the most
qualified human agents, significantly reducing wait times and improving first-call resolution rates.
24/7 availability: Customers can access intelligent assistance around the clock, with AI agents capable of handling
account inquiries, transaction support and basic financial guidance outside traditional banking hours.

"Financial institutions today face the dual challenge of meeting rising customer expectations while managing operational costs," said Dan Michaeli,
CEO and cofounder of Glia. "Adding Glia’s AI-powered platform to FIS’s digital online banking products creates a powerful solution that doesn't force
organizations to choose between efficiency and experience—they can have both."

"We work hard to maintain the customer trust that we’ve prided ourselves on for 130 years, and to do that, we’ve invested in partnerships with both FIS
and Glia to ensure our web and mobile presence is as personalized, quick, and supportive as our in-branch experience,” said Karla West, Call Center
Manager, AVP, PrimeSouth Bank. “We have a truly continuous digital experience where customers can get the help they need instantly—whether
they're just browsing our site or managing their account. It's about meeting them right where they are with the same high-touch service they'd find in
our branches."

Financial institutions interested in learning more about FIS' enhanced Digital One platforms can contact their FIS representative or visit
www.fisglobal.com/digital-banking.

About FIS

FIS is a financial technology company providing solutions to financial institutions, businesses and developers. We unlock financial technology that
underpins the world’s financial system. Our people are dedicated to advancing the way the world pays, banks and invests, by helping our clients

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fisglobal.com&esheet=54336330&newsitemid=20251009875977&lan=en-US&anchor=FIS&index=1&md5=d31f1783f52cbd3449c18d8d66c5e4ca
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fisglobal.com%2Fdigital-banking&esheet=54336330&newsitemid=20251009875977&lan=en-US&anchor=www.fisglobal.com%2Fdigital-banking&index=2&md5=ac038b0ff801b7b910761d51b26f3e32
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fisglobal.com%2Fabout-us&esheet=54336330&newsitemid=20251009875977&lan=en-US&anchor=About+FIS&index=3&md5=a3b1365dde206059e5c6a4b471d7d011


confidently run, grow and protect their businesses. Our expertise comes from decades of experience helping financial institutions and businesses
adapt to meet the needs of their customers by harnessing the power that comes when reliability meets innovation in financial technology.
Headquartered in Jacksonville, Florida, FIS is a member of the Fortune 500® and the Standard & Poor’s 500® Index.

To learn more, visit www.fisglobal.com. Follow FIS on Facebook, LinkedIn and X.
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