FIS Reimagines the Banking Experience for the Digital Age with New Mobile Banking Application

May 22, 2024

Key facts

¢ FIS® Digital One™ Flex Mobile 6.0 is a new mobile banking application tailored for financial institutions.
e The solution enables banks to serve the evolving demands of customers as digital experiences change.
e New functionality includes enhanced user experience, security, and money movement capabilities.

JACKSONVILLE, Fla.--(BUSINESS WIRE)--May 22, 2024-- Global financial technology leader FIS® (NYSE: FIS) has launched an enhanced version
of its flagship mobile banking application for financial institutions.

FIS® Digital One™ Flex Mobile 6.0s tailored for banks seeking to meet evolving customer expectations in the digital era. The application allows
customers to bank digitally based on their preferences - either on mobile or online - and provides an intuitive user experience with simplified design,
new fraud prevention features, and several major upgrades to its functionality.

“Mobile banking is now the primary method used by consumers to interact with their bank, so it's essential that their applications are slick, intuitive, and
rich with functionality,” said Hashim Toussaint, head of Digital Solutions, FIS.

He continued, “Our financial institution clients are at the heart of what we do, and our primary focus is to help them drive growth in today's dynamic
digital landscape. This is part of FIS’ commitment to deliver market-leading digital solutions across the money lifecycle for years to come.”

Why Digital One Flex Mobile 6.0 Matters

According to the American Bankers Association, almost half of U.S. consumers are now conducting their banking via mobile apps — more so than any
other method - with Millennial and Gen Z consumers driving growth in this channel.

Digital One Flex Mobile 6.0 enables financial institutions to meet the growing demands of their customers by providing an unparalleled mobile
experience, underpinned by robust fraud prevention capabilities and streamlined operations.

New Features

e Digital One Flex Mobile 6.0 is built on a single platform, making it easier for banks to deliver digital banking capabilities
both on mobile and online, while improving the efficiency of management and customer support.

e The application has a simplified design and improved user experience.

e Login and authentication functionality has been bolstered with biometrics, as well as user ID and password reset, to
provide greater security, reliability, and ease of use.

e The solution has enhanced money movement capabilities, including internal and external transfers, bill pay, remote deposit
capture, Zelle®, and loan payments.

e |t also features a modernized accounts and transactions experience, including running balances, transaction details,
display of account and routing numbers, and more.

Learn More
Digital One Flex Mobile 6.0 is available to financial institutions from today. To learn more, visit https://www fisglobal.com/products/digitalone.
About FIS

FIS is a financial technology company providing solutions to financial institutions, businesses, and developers. We unlock financial technology to the
world across the money lifecycle underpinning the world’s financial system. Our people are dedicated to advancing the way the world pays, banks and
invests, by helping our clients to confidently run, grow, and protect their businesses. Our expertise comes from decades of experience helping financial
institutions and businesses of all sizes adapt to meet the needs of their customers by harnessing where reliability meets innovation in financial
technology. Headquartered in Jacksonville, Florida, FIS is a member of the Fortune 500® and the Standard & Poor’s 500® Index. To learn more, visit

ElSdal l.com. Follow FIS on LinkedIn, Eacebook and X.

View source version on businesswire.com: hitps://www.businesswire.com/news/home/20240522283934/en/


https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fisglobal.com%2Fdigitalone&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=FIS%26%23174%3B+Digital+One%26%238482%3B+Flex+Mobile+6.0&index=1&md5=bb7b19cb697827a56d437182aab472ba
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fisglobal.com%2Fproducts%2Fdigitalone&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=https%3A%2F%2Fwww.fisglobal.com%2Fproducts%2Fdigitalone&index=2&md5=822a8d562e1e6e961d373ad48aa3faf0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fisglobal.com%2Fabout-us&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=About+FIS&index=3&md5=9da6ebdd24636d8cd5ff9ab8fad4c3a7
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fisglobal.com%2F&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=FISglobal.com&index=4&md5=3ee1c1d719101210960a8c47f5869ca1
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Ffis&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=LinkedIn&index=5&md5=60ec1dfa18c34b483650dde9a06b028e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2FFIStoday&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=Facebook&index=6&md5=79e7191449b275a1abdf69a1445526b9
https://twitter.com/FISGlobal
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aba.com%2Fabout-us%2Fpress-room%2Fpress-releases%2Fconsumer-survey-banking-methods-2023&esheet=54012929&newsitemid=20240522283934&lan=en-US&anchor=https%3A%2F%2Fwww.aba.com%2Fabout-us%2Fpress-room%2Fpress-releases%2Fconsumer-survey-banking-methods-2023&index=7&md5=b58d9255dac45ecae64e280126748f5f
http://businesswire.com/
https://www.businesswire.com/news/home/20240522283934/en/

Kim Snider, 904.438.6278

Senior Vice President

FIS Global Marketing and Communications
kim.snider@fisglobal.com

Source: Fidelity National Information Services


mailto:kim.snider@fisglobal.com

